
This Coaching Client Agreement (hereinafter "Agreement"), is made effective as of the date of this

agreement and between You ("Client") and Shannon Gurulé (“Coach”).

DESCRIPTIONS OF SERVICES

I understand that I have purchased a Digital Product ("Product") or Group Coaching Program

("Program") that may include access to visual, audio, or written content to be delivered via an

online membership portal: https://.programs.shannongurule.com, as well as access to coaching

calls delivered via Zoom Video Conferencing.

FEES AND PAYMENT

A. The Client agrees to submit payment equal to the total lump sum of the total cost or

monthly installments equivalent to the lump sum of the total cost of the Coaching

Program or Product. .

B. Should the Client select one of the monthly installment options, the client agrees to pay

fees to the Coach according to the payment schedule set forth by this agreement

C. The first installment is due upon the signing of this agreement and will be automatically

debited from the payment method and account the client enters during checkout on the

same day of the month that the client submits payment.

D. In the event the Client fails to make any of the agreed upon payments, the Coach reserves

the right to immediately terminate the contract and remove the Client from participation in

the Program until payment is paid in full.

E. Due to the nature of the content provided, the fee(s) for the Program are Non-Refundable.
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EXPECTATIONS AND TERMS

The Coach has been trained and certified in: Neuro Linguistic Programming (NLP), Emotional

Freedom Techniques (EFT), TIME Techniques™ at the Practitioner level, Clinical Hypnotherapy™ at

the Practitioner level, Life & Success Coaching, Astrology, and Human Design and will be utilizing

techniques and information learned during the Coaching Program.

A. The Coach is not a licensed healthcare professional. That means that they are not a

Medical Doctor, Psychiatrist, Psychologist, M.F.C.C., or M.S.W., and you acknowledge that

you have never worked with a licensed person on any matters related to your coaching

package or program.

B. If you have, you need to present a letter of referral from a licensed healthcare professional

prior to the start of your coaching program. If you have been prescribed medication to

take by this licensed health professional, you need to present us a letter of consent from

them before we start coaching. This means a short written note stating that you have

informed your health care provider of your decision to engage in TIME Techniques™ or

Clinical Hypnotherapy™.

C. Furthermore, nothing that happens in sessions/programs should be construed as, nor

should you believe that it is a substitute for the advice of a licensed health professional.

D. Sessions may be different from what you might have expected or experienced prior. In

total, we will not spend a lot of time talking about the problem, just gathering information

about it. In fact, most of the session(s) are about other things. It is very important for us to

discover the internal thought process of HOW you create the problem. That means that

we are looking for your strategy, or how you structure the problem. Because our focus is

on structure, that means that, once we discover it, we can move on and focus on having

the problem disappear very quickly.

E. The Coach may cut short your answers or even talk about your problem in ways that you

have never considered. Your Coach may even ask you questions that you do not totally

understand consciously in order for your Unconscious Mind to make the changes you

want at the unconscious level.
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F. It is important to do this so that we can reduce the time taken for the process. If you have

been in a therapy session before, expect that this one will be very different, and quite a bit

shorter.

G. Session Process: We begin with you telling us the problem. We will ask you for examples

of the problem and other questions to discover HOW you do it in your head. We will also

probe to discover the source of the problem, the precipitating event(s). Some time before

the end of this part of the session we will ask you what has to happen so you will know the

problem is gone.

H. After the Session: The Coach will assign you some very specific tasks to do. If assigned,

these tasks are, absolutely, a fundamental part of the process and therapy. They may take

up to several days or weeks to complete. The tasks are directly related to the

circumstances that created a problem. IT IS ESSENTIAL THAT YOU COMPLETE TASKS

ASSIGNED. If you do not, then neither the Client nor the Coach can predict the outcomes

of success. Certainly, any guarantees will not be valid if you do not do the tasking.

I. It is important that you focus on what you want. The people who are the happiest overall

in life are those who recognize that you have a choice to focus on what you don't want or

what you do want. You can focus on negative emotions and things that make you feel bad,

or you can focus on positive emotions and things that make you feel good. It is your

choice. After the session, YOU MUST FOCUS ON WHAT YOU WANT.

J. If old patterns begin to reemerge, then you must refuse to run that pattern again. Please

remember that we have the utmost total and complete respect for you and absolutely no

respect for your old problem
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WAIVER AND DISCLAIMER

The Coach cannot guarantee any specific results or successes of the coaching program. The

Coach's comments and advice are expressions of opinion only and not legal or financial advice.

The Coach is not liable for any loss or damages resulting from this coaching relationship.

The Coach is a Complementary Practitioner, and not a licensed Medical Doctor, Psychologist,

Psychiatrist, Master's in Family and Child Counseling (MFCC), or a Master's in Social Work (MSW).

The services you receive are not licensed in this state, nor are they regulated by a governmental

body. The self-regulated holistic treatments and client-centered disciplines in which your

practitioner is trained and in which they have experience include, consulting and coaching, TIME

Techniques™, Neuro-Linguistic Programming (NLP), Clinical Hypnotherapy™, and Emotional

Freedom Techniques (EFT).

The Coach will always provide only those services in which they have been trained, and if they find

that they cannot help you, they will refer you to a licensed healthcare professional who can assist

you. During the Coaching Program they will use one or more of the following techniques:

A. TIME Techniques™: The techniques are a process of active imagination where the client

imagines floating above his timeline and letting go of his negative emotions and or limiting

decisions (or limiting beliefs). Then the client is also asked to imagine creating events in

his future that support his goals or outcomes. TIME Techniques™ have demonstrated

results in a broad variety of presenting problems. It is a powerful technique which allows

clients to make long-lasting changes in a very rapid way.

B. Neuro Linguistic Programming (NLP): NLP is a model of communication-how we

communicate to self and understand how that communication creates and affects our

behavior. As a study, it is a synthesis of cognitive and behavioral philosophies which focus

on the information coming in through the neurology (cognitive) and the programs we run

inside our heads to produce the behaviors (behavioral) we do.

C. Clinical Hypnotherapy™: This is the use of trance to make changes at the unconscious

level. Hypnosis has been used to produce unconscious change with clients since 1843.
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Since Hypnosis may be used during your session, for your safety you should make sure

that you are totally wide awake before driving or doing any other activity that may require

concentration.

COMMUNICATION POLICY

The Coach will be available for questions via messenger, Monday - Thursday 10 a.m. to 5 p.m.

EST and reserves the right to respond to all communication from the Client within (48) hours.

CONFIDENTIAL INFORMATION

All information and communication we receive from you is held to be confidential, as such the

Coach does not disclose it to persons outside their company. All client information is kept strictly

confidential and is for our internal use only. (Importantly, we are required in some states to share

information about child abuse with state bodies who oversee such matters.)

INTELLECTUAL PROPERTY RIGHTS

In respect of all program materials specifically created for the Coaching Program as part of this

Agreement, the Coach maintains all of the copyright, other intellectual property rights and any

other data or material used or subsisting in the Material whether finished or unfinished. Nothing in

this Agreement shall transfer ownership of or rights to any intellectual property of the Coach to

the Client, nor grant any right or license other than those stated in this Agreement.
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TERMINATION AND REFUND POLICY

The Coach reserves the right to terminate the Agreement at any time at her discretion and will

provide the Client with a refund for any part of the program not completed that otherwise had

been paid for in advance.

GOOD FAITH

Each party represents and warrants to the other that such party has acted in good faith, and

agrees to continue to so act, in the negotiation, execution, delivery, performance, and any

termination of this Agreement.

DISCLAIMER OF WARRANTIES

The information, education, and coaching provided to the Client by the Coach, guest speakers and

consultants under this Agreement are provided on an “as-is” basis, without any warranties or

representations express, implied or statutory; including, without limitation, warranties of quality,

performance, non-infringement, merchantability or fitness for a particular purpose. Nor are there

any warranties created by a course of deal, course of performance, or trade usage.

LIMITATION OF LIABILITY

By using SHANNON GURULE COACHING, LLC services and purchasing this Coaching Program,

the Client accepts any and all risks, foreseeable or unforeseeable, arising from such transaction.

Client agrees that the Coach will not be held liable for any damages of any kind resulting from or

arising from including but not limited to; direct, indirect, incidental, special, negligent,

consequential, or exemplary damages happening from the use or misuse of the Coaching

Program. Client agrees that the use of this Coaching Program is at the user’s own risk.
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DISPUTE RESOLUTION

If a dispute is not resolved first by good-faith negotiation between the parties to this Agreement,

every controversy or dispute to this Agreement will be submitted to a mediator of the Coach’s

choice. The mediation shall occur within ninety (90) days from the date of the initial mediation

demand and shall take place in the Coach’s state of residence. The Parties shall cooperate in

exchanging and expediting discovery as part of the mediation process and shall cooperate with

each other to ensure that the mediation process is completed within the ninety (90) day period.

Failure to reach an agreed-upon settlement will result in further legal action.

GOVERNING LAW

This Agreement is subject to and will be interpreted in accordance with the laws of the Coach’s

state of residence. Any disputes arising out of this agreement will be adjudicated in the Circuit

Court of the State of Georgia.

ENTIRE AGREEMENT

This Agreement contains the entire agreement between the parties and supersedes all prior

agreements between the parties, whether written or oral.
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